WHAT DOES ADVANCED ALARMS DO WITH MY INFORMATION?

Here are a few things you should know:

We don’t collect personal information about you as you browse. The only way to do so is for
you to give it to us. The only info we need is that which enables us to contact you to discuss
your system requirements — for example your name, email address and contact telephone
number.

We do not disclose your personal information to third parties except for the purpose of
completing your transaction, providing services to you and obtaining professional advice.
We may use your information to contact you regarding your security systems

In addition:

We may use it to contact you regarding other services or products offered by Advanced
Alarms, or ones that are available to Advanced Alarms customers from our selected trading
partners

You can change your preference to receive this information at any time, or receive further
information, by contacting us at:

Advanced Alarms

Unit 13 Tower House Lane Business Park

Tower House Lane

HULL

HU12 8EE

Also any contact with Advanced Alarms, either online or by telephone, may be recorded for
training and monitoring purposes.

WHERE IS MY PERSONAL INFORMATION STORED?

We store your information in secure databases at secure addresses to prevent unauthorised
access.

WHAT IS A ‘COOKIE’?

In website terms, a cookie is a small file sent to your browser (e.g. Internet Explorer or
Mozilla Firefox) and stored on your computer’s hard disk. Cookies identify the computer you
are using, not you personally.

HOW DOES ADVANCED ALARMS USE COOKIES?

Cookies perform one function on our website.

They measure how much our website is being used, and for what purposes. For example, we
can see how many people visit certain pages, visitor exit points, details of searches performed
and so forth. This information helps us to give you a better and more helpful visitor
experience

And that’s it. We don’t store your password with them, or any other information for that
matter.

HOW WILL I KNOW IF YOU CHANGE THIS PRIVACY POLICY?

Any changes to our Privacy Policy will be made to this page. Your continued use of the
website signifies your agreement to any modified Terms and Conditions.



WHAT ABOUT THE OTHER SITES YOU LINK TO?

Advanced Alarms, including its owners, employees and contractors, is not responsible for the
privacy policies or content of sites that we link to.

DATA PROTECTION INFORMATION

We take full responsibility for ensuring that security measures are in place to protect your
information. We’re registered in accordance with applicable data protection legislation in the
UK.

Your info may also be provided to security or credit checking companies, public authorities
such as the police if necessary, or as required by law.

You are entitled to a copy of the information you have provided to Advanced Alarms. Please
contact us if you would like to arrange this. We may make a small administration charge for
doing this.

CONSENT INFORMATION

Disclosing your information to us via phone or online signifies your consent to the collection,
storage and processing of your info by Advanced Alarms as stated in this Privacy Policy.

TELEPHONE CALLS

Calls may be recorded for training or monitoring purposes.
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